Q&A

[bookmark: q1]Q:	I have an ‘Old Style’ Certificate (issued pre-1995), will I need a Licence to Perform High Risk Work?
A:	Yes, you will need to transfer your Certificate to a Licence to Perform High Risk Work because your current Certificate* will expire. You can continue working with your current Certificate for now, but you must have a new Licence before your Certificate expires. 
For further information see When does my ‘Old Style’ Certificate expire?
If you register your intent to transfer now, WorkSafe can manage your application process and will send you a transfer application pack at the correct time.
* There are some classes that will no longer require certification by WorkSafe Victoria, check the Licence classes document for a full list.

[bookmark: q2]Q:	When does my ‘Old Style’ Certificate expire?
A:	Your Certificate expiry date is scheduled according to the date it was issued to you. Check your Certificate expiry date now (you will need the issue date of your existing Certificate).
All Certificates will progressively expire over a two-year transition period starting 31 January 2008. 
By 30 September 2009 all ‘Old Style' Certificates will have expired.

[bookmark: q3]Q:	Will I hold the same classes when I transfer to a new Licence?
A:	It will depend on which classes you are currently certified for. Some ‘Old Style’ Certificate classes do not require a Licence to Perform High Risk Work. See Licence classes for an explanation.

[bookmark: q4]Q:	How do I transfer my ‘Old Style’ Certificate to a Licence to Perform High Risk Work?
A:	The first step is to register your intent to transfer to a Licence. By registering your intent to transfer to the new licence WorkSafe will know to send your application pack three months before your current Certificate expires, allowing you plenty of time to apply for and receive your new Licence. Once you receive your transfer application pack, you will need to:

a. complete the ‘Licence to Perform High Risk Work Transfer Application’ form 
b. provide details of your current Certificate(s), proof of identity (see Proof of identity requirements), 	provide a current passport photograph (see Photo requirements) and provide the required $45 transfer fee. 
c. submit the form at a participating Australia Post outlet 
[bookmark: q5]Q:	What if I don’t have my ‘Old Style’ Certificate?
A:	If you don’t have your ‘Old Style’ Certificate(s), contact the WorkSafe Victoria Licensing Branch (email licensing@worksafe.vic.gov.au or phone 1300 852 562). WorkSafe cannot re-issue your current Certificate(s), but will provide you with a letter stating the class(es) you currently hold. The letter can be presented at an Australia Post outlet in place of your Certificate(s), allowing you to apply to transfer to a Licence to Perform High Risk Work.


[bookmark: q6]Q:	What happens to my ‘Old Style’ Certificate (e.g. red or blue book)?
A:	You should keep your Old Style Certificate for your records. It is not required to be handed in with your application. However, WorkSafe Victoria will issue a Licence to Perform High Risk Work for the classes shown in our records. Therefore, you may be required to provide your Old Style Certificate to WorkSafe Victoria if there is a discrepancy in the class(es) you are issued.
[bookmark: q7]Q:	Where can I obtain a transfer application form?
A:	If you register your intent to transfer, WorkSafe will automatically send you a transfer form and instructions. Otherwise, the ‘Licence to Perform High Risk Work Transfer Application’ form will be available after 1 July 2007 from:
· All participating Australia Post outlets. 
· The WorkSafe Victoria Advisory Service (phone 1800 136 089). 

[bookmark: q8]Q:	How do I find a participating Australia Post outlet?
A:	A full list of participating Australia Post outlets is available at www.auspost.com.au/pol.

[bookmark: q9]Q:	How do I provide proof of identity?
A:	See Proof of identity requirements.

[bookmark: q10]Q:	Will the new Licence have my photo on it?
A:	Yes, you will need to provide a passport size photo of yourself when lodging your transfer application at Australian Post. Refer to the Photo requirements section for specifications. Some Australia Post outlets can take your photo for an additional fee.

[bookmark: q11]Q:	How much does it cost to transfer my ‘Old Style’ Certificate to a new Licence?
A:	The cost to transfer your Certificate to a new Licence will be $45.

[bookmark: q12]Q:	How long will my Licence take to issue once I’ve submitted my application?
A:	Applications currently take approximately up to 8 weeks to process.

[bookmark: q13]Q:	What if I fail to transfer to a Licence before my Certificate expires?
A:	If you do not transfer your Certificate by the expiry date, you will not be able to perform the work it specifies. You will, however, be able to use your Certificate to transfer to a Licence for up to 12 months past the expiry date, rather than lodging a new application and being re-assessed.

[bookmark: q14]Q:	Will WorkSafe Victoria accept transfer applications from interstate applicants or people with interstate Certificates?
A:	No, for ‘Old Style’ certificates you can only transfer Victorian-issued Certificates.

[bookmark: q15]Q:	What if I change my name?
A:	If you change your name, you are required to notify the WorkSafe Victoria Licensing Branch by submitting a Change of Personal Details form, together with proof of your name change. Documents accepted as proof are Marriage or Change of Name Certificates, which are issued by a State or Territory Registry of Births, Deaths and Marriages. You will need to submit certified copies of the originals.
[bookmark: q16]Q:	Do I need to update my Registration to transfer if my details change?
A:	Yes, WorkSafe needs to be notified if any of your contact information changes, even if you have already registered. Please register again with your latest details.

Reference: http://www.worksafe.vic.gov.au/wps/wcm/connect/WorkSafe/Home/Safety+and+Prevention/Health+And+Safety+Topics/Licensing+and+Registrations/How+to+comply/Licence+to+perform+high+risk+work/FAQS+from+old+style+certificate+holders/D_FAQS+from+old+style+certificate+holders#q1

